Caring for Seniors When It Matters Most
February is often associated with heart health, reflection, and caring for the people we love. For those of us who work in long-term care, it is also a time to pause and think deeply about how we care for older adults—especially those who rely on Medicaid for the support they need to live with dignity, safety, and purpose.
At Florence Home, we serve seniors at some of the most vulnerable moments of their lives. Many come to us after a hospitalization, a fall, or a dementia diagnosis that changes everything for them and their families. For many of the residents we serve, Medicaid is not just helpful—it is essential. In fact, across the country, Medicaid is the primary payer for long-term care, supporting seniors who would otherwise have few options after spending down their resources.
Yet today, long-term care providers are being asked to do more with less, at a time when demand has never been higher.
The Reality Facing Long-Term Care
Over the past several years, the cost of providing high-quality care has increased dramatically. Staffing shortages, rising wages, higher food and utility costs, insurance increases, and greater clinical needs—particularly in memory care—have reshaped the landscape of senior care.
At the same time, Medicaid reimbursement has not kept pace. For many providers, rates have remained unchanged for years, even as costs continue to climb. Providing long-term care with reimbursement that lags years behind reality is not sustainable. It places pressure on providers, caregivers, and ultimately on the seniors and families who depend on us.
We are already seeing the consequences. Across Nebraska and the nation, nursing facilities have closed, beds have been taken offline, and waitlists for assisted living and memory care have grown longer. Hospitals are struggling to discharge patients who are medically ready to leave but have nowhere to go. Families are left waiting—often during moments of crisis.
Why Workforce Matters
Behind every quality long-term care community is a dedicated workforce. At Florence Home, our caregivers, nurses, dining staff, housekeepers, and support teams are the heart of everything we do. They build relationships, notice small changes, and provide comfort in ways that go far beyond clinical tasks.
Our workforce also reflects the diversity of the community we serve. Many of our employees come from historically underrepresented racial and ethnic backgrounds, and long-term care provides stable jobs, career pathways, and purpose-driven work. When Medicaid funding is stable and adequate, it allows providers to invest in staff training, retention, and growth—benefiting employees, residents, and families alike.
Memory Care: A Growing Need
One of the most urgent challenges we face is the growing demand for memory care assisted living. As dementia diagnoses increase, families are seeking environments that offer safety, structure, and compassion. These programs require specialized staff, enhanced supervision, and thoughtful design—all of which come at a cost.
When reimbursement does not reflect those realities, access becomes limited. Waitlists grow. Families struggle longer at home. Seniors end up in settings that are not designed to meet their needs. Addressing this gap is critical to ensuring seniors with memory loss receive the right care, at the right time, in the right place.
A Call for Partnership
Caring for seniors is not a partisan issue. It is a shared responsibility—one that involves providers, policymakers, families, and communities working together. Medicaid works best when it is adequately funded and responsive to the realities people face today. 
As a provider, we are committed to responsible stewardship, quality care, and honoring the dignity and individuality of every person we serve. We are also committed to speaking up when we see systems under strain—not for our own sake, but for the seniors and families who rely on us.
Looking Ahead With Hope
Despite the challenges, I remain hopeful. I see it every day in the compassion of our staff, the resilience of our residents, and the gratitude of families who entrust us with the care of their loved ones.
This February, as we focus on health, connection, and care, let us also recommit to ensuring that long-term care is accessible, sustainable, and worthy of the people it serves. Our seniors deserve nothing less.
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