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COMMUNITY 
  Do you like the outward appearance of the living community? 
  Is the décor attractive and does the community feel homelike? 

  Is the community well-designed for residential needs? 
  Is the community clean, free of odors & comfortable?  
  Is the community well designed to meet your needs? 
  
STAFF  & RESIDENTS 
  Does the staff seem warm and caring? Do they interact with the residents as you tour? 
  Are the staff appropriately dressed, out-going and friendly? 
  Are the residents out of their rooms? Do they socialize with each other & appear happy? 
  Are you able to talk with the residents about how they like the community & staff? 
  Do the residents seem to be appropriate house-mates for you? 

 
  POLICIES & PROCEDURES 
  What is the community’s policy regarding medication storage, assistance with 
medications, supervision of staff & record keeping? 

  Is self-administration of medication allowed? 
  Who coordinates visits from a nurse, physical therapist, occupational therapist, etc. if 
needed? 
  Does a physician visit residents regularly to provide medical checkups? 
  What is the procedure for responding to a resident’s medical emergency? 

 
  OTHER QUESTIONS 
   
   
  


